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NEWS 
2 Factor authentication when logging in to the ThermIT Web customer portal 

Guide to 2FA authentication 
 
 
This guide describes how you activate and configure 2 Factor authentication 
 

1. Select USERS in the menu, and Click on the line with your own username 
 

 
 

2. Then click on the 2FA menu at the top 
of the image. 
 

 

 
 

IMPORTANT ! 
 

Check that the Phone field is filled in with 
country code +xxx and number, and for 
Denmark +45 as well as mobile number 

 
Also check that the E-mail field is filled in 

correctly. 
 
 
 
 
 

 
3. You now have the option to choose to 

activate 2FA Authentication, either via 
E-Mail or via SMS. 

 

 
 

4. Press one of the Enable buttons, and 
if you want both E-mail and SMS, then 
you must activate both functions. 
 

When you activate, you will receive the first 
authentication code on your mobile or e-mail 
and this must be approved. After this, press 
Back in the image and you will return to your 
user image where you must press Save and 
Close. 


